Whitehead’s Landscape and Snow Removal Inc.
P. O. Box 4410
Hailey, ID 83333
Office (208) 578-2246 Fax (208) 788-3555

Snow Removal Contract 2008-2009

Commercial and Residential

Account/ Customer:

WhiteheadOs Landscaping and Snow Removal will exercise its best judgment based upon weather
forecasts and existing conditions at the time. Customer is aware that weather conditions in the Wood
River Valley change rapidly and without notice. Changes in weather conditions are considered OActs
of NatureO and Whitehead®s Landscaping assumes no liability for OActs of NatureO. Reports of any
damage must be reported within 48 hours. Failure to report the damages constitutes a waiver and

the contractor is released from liability.

Customer agrees to allow WhiteheadOs Landscaping to decide if snow plowing is warranted based
upon snow accumulations. Customer understands that snow accumulations may vary throughout
the Wood River Valley. Customer also understands that drifting of snow may necessitate plowing of
their location. Customer understands that snow melt (slush) may necessitate plowing of their
location.

Accounts past due will not be plowed until the account is brought up to date. Customer understands
and accepts the fact that delays in payment made to WhiteheadOs Landscaping and Snow Removal
may result in appropriate legal action, including without limitation lawyers fees, costs, and expenses
of suit, may be passed on to the customer. Contract shall be binding inure to the benefit of the
parties and their heirs, executors, administrators, and assign.

We will bill on a monthly basis and overdue charges may be charged a finance fee of 1 _% per
month.

Customer understands that plowing (or sanding) of a particular location may not clear the area to
Obare pavementO and that slippery conditions may continue to prevail even after plowing (or
application of sand/ice melt). Customer understands that WhiteheadOs Landscaping assumes no
liability for this naturally occurring condition. Customer agrees to defend and hold harmless the
WhiteheadOs Landscaping for any trespasses or suits that may arise as a result of this naturally
occurring condition.

Approved By: Date:
Email Address:
Price for Plowing:

Please clear our walkways after each storm- (Hourly labor rates page 3)

Please do not plow our property on Christmas Day or New YearOs Day
Please provide staking for us:

*WhiteheadOs Landscaping and Snow Removal cannot stake after the first snowfall*Please
check services and mail or fax (788-3555) this paper for our files. Plowing services will not
commence until contract is returned. Thank you!
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Snow Plowing, Snow Hauling, and Sanding Services
Commercial and Residential

Snow Removal on all residential accountsill commence after 3” of snow has fallen.

Unless otherwise notified, we will not repeat plowing until the following morning. Of course, if
the conditions warrant, trucks will go back out for a second time in one day. Plowing twice in
one day will result in double billing.

Snow Removal on all commercial account®ill commence after 1”°-2” of snow has fallen.

Snow Stakingof properties is necessary to prevent damage from snowplow blades. Whitehead’s
Landscaping strongly encourages snow staking of your property. It is extremely difficult for
snow plow truck drivers to determine where shrubs, garden beds, and other landscape obstacles
are after a heavy snowfall. Staking your property insures that those areas of concern are to be
avoided by the snowplow blades. If you choose not to stake your property, Whitehead’s
Landscaping will not have responsibility for damage that might occur. Please understand
Whitehead’s Landscaping cannot stake properties after the first snow fall.

Loader Use— As the winter season progresses and we have received a considerable amount of
snow, a loader will be necessary to push back piles and/or remove snow. This service is
necessary to make additional room for future plowing. The decision for loader use will be
determined by the snow removal driver. The minimum charge for loader use is $50.00. Weather
is so unpredictable in the Wood River Valley, please understand Whitehead’s Landscaping and
Snow Removal cannot guarantee notification before loader use. Signing this snow removal
contract gives Whitehead’s Landscaping authorization for loader use at their best discretion.

Parked Vehicles (Residential) BVhitehead’s Landscaping and Snow Removal’s truck drivers
will make every attempt to wait for you to move your vehicle out of the way before they plow.
Our drivers are instructed to beep their horns and wait a few minutes for the customer to move
their vehicle. Unfortunately, snow removal frequently occurs throughout the very early morning
hours. Drivers are instructed to plow what they can access and move on. Snow Plowing your
property twice in one day due to a parked car will result in a double billing.

Thank you for your business!
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Price List Snow Plowing, Snow Hauling, and Sanding Services
Commercial and Residential

Commercial Properties

Loader Snow-Blower - $115.00 per hour
Front End Loaders w/ 20 ft blade - $145.00 per hour
Front End Loaders w/ 2+ yd bucket - $85.00 per hour
Front End Loaders w/ 3+ yd bucket - $105.00 per hour
Dump Trucks for Hauling - $85.00 per hour
Plow Trucks - $75.00 per hour
Walk behind Snow Blower/Hand Work- $40.00 per hour
Holiday Rates — Christmas Day and New Year’s Day — Time and _

(1 hour minimums on all prices)

Residential Properties

Foreman Labor - $50.00 per hour
Walk Behind Snow Blower/ Hand Work - $40.00 per hour
Dump Trucks for Hauling - $85.00 per hour
Sanding parking lots and driveways - $50.00 minimum
Liquid De-Icer — $1.75 per gallon
Snow Staking - $65.00 per hour (stakes included)
Holiday Rates- Christmas Day and New Year’s Day — Time and _
(1 hour minimums on all prices)

* Optional Holiday snow plowing services, please check if you would like snow plowing
services on Christmas Day and New Year’s Day at Time plus _ rates.






